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BACKGROUND

Population of student-parents INCreasing (sriegel et al., 2021)

‘ignored or only briefly mentioned in central government reports and speeches’

(Moreau, 2014, p.2)

‘relatively invisible in the policy and physical spaces of universities’ (Moreau and kerner, 2015, p.4)

Policies aimed at encouraging entry - little attention afforded to retention and
progrESSion (Marandet and Wainwright, 2009; Moreau, 2014)
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* How, if at all, do you identify
your student-parents?

* What, if any, interventions do
you have in place to support
student-parents?
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Balancing everything, and you know, trying to find the time.
It's just a balance, you know. Time management is a big one

a lot of juggling with everything I've just fitted it around the kids really to

be honest, I've done it in the evening,
the weekends, wherever it needs to be

you get a bit of the mum guilts, like: am
| doing too much? Am | stretching

myself too thin, has something got to
give?

| felt ‘Am | good enough? Can
| do this? Is it worth that
sacrifice?

The guilt of not being there.

Impostor syndrome, feeling
That was a massive feeling.

that you don't belong,
feeling that you can't do it all

feeling selfish or feeling that . .
because I'm older. | can sometimes

have a bit of a surreal moment and
she'll sometimes be like ‘Mummy Mummy’ and | feel really, think ‘what am | doing here?’. A bit

really bad [...] horrible [...] the guilt like a fish out of water.



A lot of a lot of my friends don't have kids. [...] You're not worrying as much because you've got that support
There’s group chats and stuff [...] but it's not [the

same] more cmotional support really

Having a child and being older you look at
everything differently [...] you’ve got a
different outlook

| think just having that
understanding or support so [...] if
[she] wasn't well [...] | don't feel like
I'd be frowned upon

[In] first year | felt like: ‘what am |
doing here? I've made like a huge
mistake’. [...] | needed [...]
reassurance and recognition.. To
think ‘yeah you can do this’

Probably someone who actually
understands. [...] | was crying my
eyes out on the first day of dropping
her off at nursery. My [personal
tutor] is Dave* and | remember
telling Dave ‘Oh I’'m so sad’ and he's
not the most emotional and he was

like ‘ah, she’ll be OK’.
a flexible deadline, [...] if your child’s ill

having tutors [...] that you can just message and just say at any
time ‘look, I'm really struggling’ or ‘sorry my child’s poorly, | just
need a little bit of time’. * pseudonym



Figure 1. Foundations enabling student-parent success at university.
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Todd, A., (2022) Let’s get visible: evidence-based interventions aimed at supporting, empowering, and celebrating student-
parents in higher education, Journal of Learning Development in Higher Education, (26). https://doi.org/10.47408/[{ldhe.vi26.920
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* What, if any, interventions do
you have in place to support
student-parents?
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PERSONAL TUTOR PEER SUPPORT GROUP
ALLOCATION
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o Andy Todd 08/10/2021 15:59 o

SPACES (Student Parents and Carers Enhancad Support) A HUGE WELCOME TO __Eﬂ.:_
as well as _ Please join me in welcoming today's new members of SPACES!

- 0810/2027 16:03 ¥
- Hey everyone! Thanks for having me, excited to be here

- 08/10/2021 18:58
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Thank you so much. I'm so excited to be here | @
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Thank you Andy, | think this is a brilliant idea. very excited, 3

Andy Todd 11/10/2021 10:09 »

-
l .; SPACES (Student Parents and Carers Enhanced Support) Welcome to our newest F""J:""'"'L.E"_.

Andrea.todd@chester.ac.uk
- 11/10/2021 13:00 v

o ;'-ndy T&dd 1-::?_1 15:30 v
y “ES( ante and hanced port) Hey SPACES members! Welcome to our newest members,
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tgj General Posts Files +
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Andy Todd 25/10/2027 02:00 L i @

Let's get to know each other
(and the kids)!

Let's meet the children - and how are you coping in half term?!
5PACES (Student Parents and Carers Enhanced Support)
Hello you mighty student parents!

I thought half term would be as good a chance as any to get us talking within our student
parents group! Perhaps when you're having a break and a cuppa to get away from your
Equity, Criminal or ELS assessments?!

It would be lovely to hear about your little (or not so little!} ones and to see a pic of them
(only if you are happy to share them, no worries if not). I'm also interested to hear what
people are doing generally for childcare this year, and particularly (for those with school
aged children) how you are coping with half term!

I'll go first:

L@j General Posts Files +

Over to you - tell us about your kids, what you're doing for childcare and
how you're spending half term. Also a photo that brings you joy would
be good (but only if you're happy to sharel).

Andy




! 07/10/2021 21:48 9:
® | think you hit the nail on the head. without support | think us parents would lose the plot! There certainly have

been times, this week included. where | have thought how on earth am | doing all of this

* _:2.-13.-'3-:21 12:30 L FE!
[ ]

Aww | love this! | think it will be very beneficial for us all to have this support system! I'm currently trying to ignore the
mum guilt | am feeling at the moment after making the decision to put- In an extra day at preschool so | have
that extra day for third year when the deadlines and work come in fast! Also, the deadline for her primary school

L]

slowly coming up! Equity is keeping me distracted though! ' It would be lovely to see you all soon! '.

08/10/2021 13:30 9:
I've had to start utilising childcare again too so feel that mum guilt 100% x




14/071 21:09
Hey everyone hopes you're all well, just wondening if there's any level 5/6 students on here that get the child care grant from

student finance and could possibly answer a quick question about wether the amount covers from September to September,
£
i

or are you unable to use it when the academic year is over? I'm wondering wether | can use it to help with childcare costs
work in the summer brealk.

Thought | may ask here before | start trying get hold of student finance, thanks &)

!

TR

Andy Todd 17/01 10:12
FA tudent 1ts an ed Support) Jjust tagging everyone so they can :-EE-'E request about

SFALES TS L =AME] Ti
- L L= & . i

child care grant

Thanks Andy

| 17/01 10:23

| get the child grant. I'm in my final year and have used it in the summer for my little girl.

»v:

I
i}
=)



RESEARCH PROJECT
STAGE 2
2022



REVIEW OF ‘SPACES’

‘Knowing that |
am not alone
gives me hope’

‘lovely to have other
student parents to talk to,
to share experiences and

the stresses of
completing a degree’

‘Just seeing that
other people also
have the same
struggles’

‘speak on a regular basis,
daily, with members of
the group’.

‘a nice space to get to
know other students who
have family and children
relying on them whilst
studying too

‘You definitely feel like
you are not the only
person going through

the journey.’

‘The group is always
accessible - through
Teams someone will
always respond [to] the
question asked.’

‘As [my] parenting
schedule is very busy,
it’s great to have
online access.




PERSONAL TUTOR JOB DESCRIPTION

‘someone who
understands
the journey we
are on’

Child illness/emergency



WHAT CAN WE DO BETTER?

‘there were weeks this year where |

would drive 30 mins for 3 seminars Temporal SpaCiaI
on 3 different days, 2 around school erX|b|||ty ﬂ@lelIlty

run time so needing to utilise
childcare’

‘Making it clearer that you can switch seminars [...] where needed.’

‘Give special deadlines for assignments and exams. This has been very challenging for me’



IDENTIFYING STUDENT-PARENTS

Important for universities to know that their students are parents

Useful to know prior to studies commencing

Link to ability to better support and understand their students

‘I think it’s crucial [...] so that [personal tutors] can support [...] and relate more to the student’

‘it would allow [the personal tutor] to better understand the individual’s needs’.

Todd, A. (2023) ‘What Is? What If? What Next?” Why institutions must urgently identify, support and celebrate their student-

parents —and imagining a world in which they do so, Journal of Widening Participation and Lifelong Learning
https://doi.org/10.5456/WPLL.24.3.165



https://doi.org/10.5456/WPLL.24.3.165

&l | University of
'&;Chester
A PRACTICAL TOOLKIT: =T -E

EIGHT STEPS TO IDENTIFYING, SUPPORTING AND CELEBRATING
STUDENT-PARENTS

Andrea Todd (andrea.todd@chester.ac.uk)

Introduction:

Unlike many cohorts attending university under the Widening Participation agenda, student-parents
are not considered by the Office for Students to be an underrepresented group. They are not,
therefore, required to feature in institutional Access & Participation Plans, meaning that student-
parents, and their needs, frequently go undetected by their institutions and departments.

During summer 2021, the author of this toolkit undertook a small-scale research project to identify
the needs of, and challenges faced by, student-parents in her department. The study revealed that
in order to succeed, student-parents need flexibility and a sense of helonging from their institution.



STEP 1: IDENTIFY THE COHORT

STEP 2: EQUIP PERSONAL TUTORS

STEP 3: PROVIDE EFFECTIVE INDUCTION

STEP 4: CLARIFY AND, WHERE POSSIBLE,
AMEND POLICIES & PROCEDURES

https://www.ukat.ac.uk/media/1886/supporting-
student-parents-toolkit-andy-todd-jan-2023.pdf

U U
D STEP 5: FACILITATE EFFECTIVE PLANNING

* STEP 6. ESTABLISH A PEER SUPPORT GROUP

I;GTP_:] STEP 7. PROVIDE MENTORING

A
STEP 8. PROVIDE EQUITABLE OPPORTUNITIES

LEHO



o STEP 1: IDENTIFY THE COHORT

Pre-arrival Between Mid-year
enrolment years



STEP 2: EQUIP PERSONAL TUTORS

s
_

Allocation By age? Exclusive? Group Pack
meetings



STEP 3: PROVIDE EFFECTIVE INDUCTION

P

Tailored pre- Open, positive EC Policies Success
arrival info discussion stories



STEP 4: CLARIFY AND, WHERE POSSIBLE,
AMEND POLICIES & PROCEDURES

Discretion
within existing
rules?

Disadvantage? Derogation to
rules?



U U
% STEP 5: FACILITATE EFFECTIVE PLANNING

Lectures Teaching Swaps Assessment
timetables timetables



% STEP 6. ESTABLISH A PEER SUPPORT GROUP

Online Invite (and Moderator F2f?
remind)



° ®
I:ETEI.J STEP 7. PROVIDE MENTORING

Departmental Between Finalists/ Reporting Pre-arrival?
levels: alumni:
induction & structured

ad hoc



nkd
STEP 8. PROVIDE EQUITABLE OPPORTUNITIES

Transparency Online-only Careers
options? events



The to do’ list

WW  Short term (over summer)

13 Medium term (coming academic year)

'i/’ij‘/' Longer term (within your gift? institutional change?)

andrea.todd@chester.ac.uk
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COMING SOON...

«.;,4
Q\‘|'/’

PERSONAL TUTOR GUIDE TO
SUPPORTING STUDENT-
PARENTS

\\ (available via UKAT)

STUDENT-PARENT GUIDE TO

STARTING UNIVERSITY
(available via UCAS)

/

)

STUDENT PARENT PODCAST
(available on Spotify)

andrea.todd@chester.ac.uk



Open until 7 July 2023
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https://padlet.com/andrea_todd1/student-parent-survey-wording-and-link-jwymr77i9g5hxmps/wish/2632540715



